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Introduction

Welcome

Welcome to the Out’n About! for Outlook Citrix Installation Guide. This guide
provides step-by-step instructions on how to install and configure the Out’n
About! for Outlook Client software on a computer that is running Windows
Server 2003 with Terminal Services enabled and Citrix MetaFrame Presentation
Server 3.0.

This guide will also describe how to create an optional Group Policy Object
(GPO) to pre-populate the Out’n About! for Outlook Server Address field for all

users.

We want to thank Rob Ramos of the Batson-Cook Company for providing these
easy to follow instructions.
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Installation

Citrix Installation

To install Out’n About! for Outlook on a computer that is running Windows
2000 or Windows Server 2003 Server with Terminal Services enabled and Citrix
MetaFrame Presentation Server 3.0, follow these steps.

Note: Using Windows Server 2003, the EVERYONE user group must have
read rights at the root to successfully start Outlook. Typically, the root drive is
C:\. In the following example, the root drive is M:\.

1. Log in as an administrator of the server where you will install the Out’n
About! for Outlook Client software. This server should already have
Microsoft Outlook properly installed and published to your users via Citrix
Management Console. The Out’n About! for Outlook Server software
should already be installed on another machine in your network.

2. Click Windows Start button and click Run. Enter CMD and click OK.
This should open the DOS prompt.

[Rur 2%

= Type the name of a program, Folder, document, or
Internet resource, and Windows will open it For you,

Qpen: I crnd j

ok | Cancel | Brawse... |

3. In order to install the software properly, you must put the server into install
mode. At the DOS prompt type CHANGE USER /INSTALL and press
ENTER. You should get a response saying, ‘User Session is ready to
install applications’ as shown below.

G WINDOWS system32' cmnd.exe
Microsoft Windows [Version 5.2.37981
(C>» Copyright 1985-2083 Microsoft Corp.

M:“Documents and Settings“administrator.BCrchange user sinstall
User session is ready to install applications.

M:\Documents and Settingssadministrator.BC>_
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4. Locate the folder that contains the

Out’n About! for Outlook Client

software labeled OutAboutClientSetup.exe. Double Click on this file to
begin installation.

bc-data,software’ outnabout i [w] 3]
Eile Edit Yiew Favorikes Tools Help | ;'f
o . 5
OBack Ml > if / Search Folders | = Wk x @ ‘ El-
Address [ Yibe-datalsoftwaretoutnabout Qe
Mal -~ | Size | Type | Date Modified | Attributes |
c| 2,495KE  Application 3(27/2007 $0SPM A
£, 0utAboutServersetup.exe 1,444 KB Application 3(27/2007 40SPM A
Description: Electronic Injout Status Board for Gutlaok Company: Intelligent Concepts and Solutions File Version: 2,1,0,0 D:[2.43 MB |4 Ttermet A
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Most Windows Server 2003 installations with Terminal Services enabled
require user intervention when running an executable from a remote
location.  Verify this is the executable that you will be running and click

Open.

File Download x|

b ] Some files can harm your computer. [f the file information below
~,."r/ looks suspicious, or you do not fully trust the source, do not open or
save this file.

File name: OutaboutClientSetup.exe
File type:  Application

From: \ibe-datalsaftware)outnabout

& Thiz type of file could harm pour computer if it containz
malicious code.

Wwiould pou like to open the file or zave it bo pour computer?

Open | Saye T Cancel Mare Info

¥ Almays ask before opening this tpe of file

At this point, follow the typical installation steps for the Out’n About! For
Outlook Client software setup.

After completing installation, open another DOS prompt. At the DOS
prompt, type in CHANGE USER /EXECUTE. The system should
respond back with ‘User session is ready to execute applications’ as shown
below. You can now close DOS prompt. At this point, the software is fully
installed and ready to run. Users who launch Outlook from a Citrix session
should now be prompted for access to the Out’n About! for Outlook Server.

M:\Documents and Settings“administrator.BC>change user Aexecute
User session is ready to execute applications.

M:\Documents and Settingsadministratow.BC>_
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Group Policy Object (GPO)

This section describes how to create an optional Group Policy Object (GPO) to
pre-populate the Out’n About! for Outlook Server Address for all users.

These steps should pre-populate the Out’n About! for Outlook Server Address
field without user intervention. Users will not have to know the server where
the Out’n About! for Outlook Server service is running. You can apply this
GPO across your Citrix Farm and/or Terminal Servers if the servers are located
within an OU. It is assumed that the administrator is well versed in creating and
deploying GPO in their Active Directory environment.

1. Create an administrative template file using notepad or a text editor
containing the following text. Save it as INTELLICON.ADM

CLASS User

CATEGORY "Intellicon"

POLICY "Change Out'n About Default Server"

KEYNAME "Software\Intellicon\Out'n About! for Outlook"
PART "Server Address"

EDITTEXT

VALUENAME "DefaultServer"

END PART

END POLICY

END CATEGORY

2. Create a GPO for the OU that your terminal servers are located. Add
the template that was created in the last step to the GPO by right
clicking ‘Administrative Template’ and left clicking ‘Add/Remove
Templates...’

"iti Group Palicy Object Editor _1oj x|
File  Action Yiew Help
e Bm B @
-:_?j‘ R B LR R @y Administrative Templates
E| @ Computer Configuration
% \S’\?Ft;\’ara :ettt_'”gs Select an item to view Its descriptian, Setting
: " U.WS ? = ([CWindaws Components
H B- (] Administrative Templates Clstart Meny and Taskbar
Egﬂ User Configuration Cloesks
(L software Settings = eskiop
(23 Windows Settings Control Panel
553 (Dshared Folders
B[] indows Co _ Add/Remove Templstes... (Onetwork.
- [ startMenue gl Tasks » (Dsystem
Doesktop  ——
(2 Control Pang =W D
D Shared Folde B st
[#- {20 Mebwork e
(-] System Help
. | ]
1 | 2\ Extended A Standard Vi
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3. Once the Intellicon template is added, you must change the filtering
options so that you can see it. Right click on ‘Administrative
Templates’ and expand “View’, then left click on ‘Filtering’.

"I Group Policy Dbject Editor -0l x
i

File  Action Wew Help
e OEB @
=5 Mew Group Policy Object [be-deoo.t [EFEEPHRRRRTN Templates
Camputer Configuration
(0 saftware SEtt_mgs Select an item ko view its description, Setting
(1 windows Setings (C%indows Components
(L] Administrative Templates )
. (Cintelicon
& User Configuration D d \b,
D Software Settings DStart Menu and Taskbar
(#1110 Windows Settings Desktop
= (C<ontrol Panel
1w Add/Remove Templates. .. (Cshared Folders
[ [(Anetwork
-3 All Tasks b [C5ystem
= 00 Y &R ereve o,
B-EC
D 5| Export List... Large Icons
- Small Icons
Gn Help .
e 5 List
& Detail
Filtering. .. ‘———
Customize. ..
4 | i
1 I I _’I Extended A Standard /
. P, . . . 5 ‘
4. Verify that °‘Filter by Requirements information’, ‘Only show
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configured policy settings’ and ‘Only show policy settings that can be
fully managed’ are unchecked. Click OK.

»)

[” Filter by Fequirements infarmation

2 x|

Theze optionz allow pou to filker the Administrative Templates
policies.

Select the tems bo be displayed;

at leazt [nternet Explorer «5.01

at leazt [ntermet Explorer w&6.0

At least Microsoft Windows 2000

At least Microzoft Windows 2000 Service Pack 1

Al least Microzoft Windaows 2000 Service Pack 3

At leazt Microsoft \Windows 2000 Service Pack 3 or Micros. .

| e VA (PR O ' RN 1 S R [

Seleotall | | DeselectAl

=

[ Orly show configured policy zettings

™ ‘Only show policy zettings that can be fully managed

o]

Cancel
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5. At this point you should be able to go through your GPO and find a
setting ‘User Configuration/Administrative Templates/Intellicon’. By
default it is set to Not Configured, you can Enable this option and enter
in the server address where the Out’'n About! for Outlook Server

service is located.

-3 Computer Canfiguration
(1 Software Settings
(3 Windows Settings
(20 Admiristrative Templates
User Configuration
{1 Software Settings
{0 Windows Settings
=10 Administrative Templates
(22 Windows Components
+23 Intellican
+-(0 Start Menu and Taskbar
(1 Desktop
-1 Contral Panel
{1 Shared Folders
(] Nebwork
(0 system

awelqe1dnl

state |

Change Dut'n About Default Server _SEtting
8 Change Outn About Defaul Server
Cisplay Properties

Description:

Change Out'n About Default Server Properties
Note: Thisr
in & policies
preference,

Policy Objec 3 Change Outn About Defeulk Server
is ever reme

Seting | Explain|

€ Mot Confioured
& Enabled
 Disabled

Mot configured

Server Addiess [SERVERT|

I Extenced

Previous Selting | Hlext Setting |

0K | concel |

Wistant| | G @

| i consolet “§1 Group Policy Object .. 282

6. Click OK and close the Group Policy Object Editor. This GPO should
replicate to the servers in the OU and the server name should be pre-
populated when the user is prompted.
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